ENROLLED USER (Registered Account)

1. Choose the Enroliment Option

From the Login Page, click “Enroll” From the Guest Payment page, click Enroll”

UL UL
LOGIN GUEST PAYMENT LOGIN GUEST PAYMENT
A —— I
Login ID Account Number
Don’t have a Login ID? Continue as a guest or enroll
Password Enroll Location Code (5 Characters) Make a one-time payment or enroll todz
@ view and pay bills, and see your account
Forgot your Login I0? thain = Enroll
Password Help? 2o Guest Payment

2. Authentication using Account Number and Current Location Code

] |-| |

Account Setup

To verify your identity, we need your Account Number and Location Code (5 Characters)
Account Number

1 YOUR ACCOUNT MUMBER

Location Cade (5 Characters)

2 YOUR LOCATION CODE @



3. Enter Your Contact Information

Account Setup
FROFILE LEOGIN & PASYHIRD TERMS OF SERYVIE PAYBENT ACODUTS
Hame Contact Info
Mt Fhioae
Y OUR MAME WILL DEFALLT ¥ioUR PHOME NURMBER l Habile = |
Add Aeqinet Teicelans Humbst
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Couamy Y OUR EMAIL ADDRESS
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Aiddoesn 7
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DEFALLT AMD CANMNOT BE
CHAMGED HERE

4. Create a Login ID and Password

Account Setup
« PROFILE LOGIH & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS
Create an Account Cheoese a Security Image and give it a label
Ln-g'm I Youll see your selected security image and label in email notificsions When you je¢ your image
et ol
CHOOSE ¥OUR OV LOGSIT 1D and Label on 3 notification, vou can be sure itis from us
Passuword

CHOOOSEYOUR OWWN PASSWORD

Fasswords misd hove ot least 8 choreders and hove o Least § of the following
= 1 o e Harnkears

= 1 or more uppercase charecters

= 1 or e o arcine dharemers

= 1 or erore of theeie spadial charichins =60 [ 1avg
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Fatrwords cannot include

~the last § passeronds
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« your Login 10

- evor thars 5 regeating charsers, numnbsars o spacol dharedmers, such 37 AULLE,
TIER oriil

- e tham § coraetuties dhareders oF numnbars, pach i3 08¢0 oF 4567 Give your image a label
=the pero charsder it the fat or e

~ thi wrord Pas raeond” [Qomnn dictionary wonds should be weosded)
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CHOOSE & PHRASE TO GOOWITH Y OUR IRAAGE
Ree-enten password, just to be sure



5. Choose Security Questions

Choose Your Security Quastions

Wl use hede gueitions 1o help verily poar identity # you Jarget your logis credentials. Maks sure you give Snrwerd that pow can easly remember

Qesian 1 Ansvas 1
Wha s poed prandsmathess myides AdMme an your Titherd ide? kL

Qi 7 Anivet 2
What i powr grandmathes’s maldens name an your meshers jide? -

Ot 5 Amived §
Howw many brathers and sisters did yeur mather have? T

(eisian 4 Amviwont 4
W1 ity wks pieer R job ind v

etsiion 3 Anzvoy §
What v poar bedrd Arsl same o your Arst jeb? r

f

Questions can be changed by selecting the drop down arrow. ke _

6. Review & Agree to the Terms of Service

Account Setup

+ PROFILE v LOGIN & PASSWORD TERMS OF SERVICE PAYMENT ACCOUNTS

Terms of Service
Terms of Service

i Click to review the complete

8 By dlicking this box, you are enrolling in this service and have read and agree to the Terms of Service for this site.

Go Back Continue To Payment Accounts

7. Add Payment Accounts Now or Later



Account Setup

+ PROFILE v LOGIN & PASSWORD + TERMS OF SERVICE PAYMENT ACCOUNTS

Add A Payment Method

You may select a default payment method now. After enrollment you can manage your payment methods.

Th[ BANKACCOUNT
B3 crepirearo

3 ADDLATER

8. Check Your Email to Activate Your Account, then Login

FirstName LastName, please activate your Southern Ute Utilities Division account.

E-Bill Expreso@E E-Bil IEMpraseoom
To Bumpers, Tern
These will reflect whatvou

Cotm
m entered earlier. Your image, vour

pass phrase and vour account

e ber.
' ' ' ' R

E-BillExpress
ws-*«mumvu :E';:“h':::. g e Numbis

Flease dick on the button belowto activate your Southern Uite Uitilties Division Aotount

B K4 | 3

Plaasa 00 MOT seply b thia ermeil. Tha emil meceps wad g s motifcetoneddnm fhef aanrod sctapt inamegamuil.

T2 CONGRGT Wl 1 ol iy 9l P s Tl 0BT LK BT B 01 0 0 D T

e Back m



Your Account is Set Up!

Adter acthvating your account, click here to

Lagin

Activate Your Account

We've s&n1 a0 aLovation Link 1 subutilgrivinusiLoom, Click the
lirik in the email to walidste your email sddress and activate
your account with us. i you don't see an email from us,check
your~Spam” or lunk folders.

Resend Activation Email
Send Email to another Email

Didn't get owr email® We can resend it 1o the Email on file or an Addrese

alternate address.

Abemate Address
Ernail You Entered Earlier

mail_namegemail_provideroom

Send Activation Email

ﬁ

Enter vour login and password from earlier in registration.

Pay My Bills

ALL w HISTORY
_—
Invaice Due Date
Date
= Aceount Number UTL
@ /132020 5A1R00

Past Due Amount 1]

Click on'the chackbox to pay.
Any past due amounts will
appear as a reminder of the
minimum amount you should
pay to avoid service disruption

9. Review Your Account, Choose a Payment Amount

Home Fay My Bills

Expist

Amount Due  Payment Amount

Only one Payment Amount
field will be available for editing
at any time. Previous
statements and amounts due
will be greyed out, but viewable
by clicking on the blue paper
with magnifying glass

bt
LOWGIH GUEST PAYMENT
Login ID
Patswoid
|
fargorvour Loginapz  If forgotten, you can reset your own
Passwnrd Help? password or call SUIT Utilities for help. "

&= MESSAGES view |

Thank you for yous payment.

Click "Add a Payment Method”
to enter your credit card, debit

card or bank ACH information.

LEIPAYMENT SUMMARY

1 bnwvolce £100.00

Exmave All

Payment Method © Add A Payment Methed




10.Add a Saved Payment Method (if not done during account setup)

m BAMK ACCOUNT b

Add A Payment Method

Choose your preferred payment method to pay your bills, Aecount Type Atcount =

m Business YOUR ACCOUNT MUMBER

Banking Type Regsl of Aecousl =

iy
— avings Atcourt

Rafmis ah thi Agesunl Py 153 e

= crebiTcaro NI CKMAME ¥ OUR ACCOUNT s

Reurting Number
YOUR 9 DIGIT ROUTING

CAPITALONE A

RIS 5TAY  CODOLENYSRNT  1RiL

Routing Humber Account Hsmbar
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AT ar Debit card purmber
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11. Make Your Payment

e Payments can be scheduled for future dates Paymanty coafirned befere Wadnesdty,
May 13, 2020 6:00 PM MT will be posted

on Wednesday, May 13, 2020. Payments
confirmed after Wednesday, May 13, 2020
6:00 PM MT will be posted on Thursday,
May 14, 2020.

e Payments made on today’s date will post if made

before 6PM, otherwise they will post the next day

¢ You must enter an email address and phone

number in order to Make Payment Cancel

Verify Payment

(W PAYMENT SLIMMARY Puyment Mathed €9 Add A Paymers Methiod Parymant Terms & Condtions

Thees# terme 3nd condithans gowenn your use of the ikferet Bill Presenbmert and Paymient
1 krvolics £100.00 [ ————— . g5 berms and oo o oo OUr USE @ It B il ert and Payme

ok Qi “Serdce”). As uped im thase Terms, the woeds “wa,” us,” and “our™ refier 1o Wells Fargo

Bank, WA, (or its affiliate). The words “you” and “your™ refier 1o you a5 the business entity

Payment Dafe = 2 ey S ok
*cepting thies T and using tha Senvice. The words “you” and “your™ stso |relude any Ut
“ vou suthorize 1o use the Senvdce on your Behalf

L. Eerpneoud Indtruciiong, B we redeive B pipmisnt o nice otk bad by you aedd the

Inat on |5 erroneous In any way, we shall have no cbligation or Bability for the erroe
Payments confinmed before Widaerday, May 15, 2030 600 PH HT will be parted on Wednaeday, 1. Trareaction Limitsti ons, Please be awane that cevtsin types of bank scoounts have limits on
Hauy 15, 020, Payments conflamed wfter Wednesdiy, Hay 15, 7020 6200 PM MT will be padted o the numbars of transhers or withdrawals that may be made per month. Your bank may refuse
Thursday, Hay 14, 3620, tehidherd which would exiied dusth Lmite, 46 we rdon vou cheick with yous Bank b

determing what Umitakions are imoosed on withdrawals feom any acoount. I we are not able Eo

B Prrint Teums and
LT Efullﬂ Fhose

YOUR MARME YOUR ERAIL Y¥OUR PHOME

'

By clicking the Maks Pyyssnt button you sgiee 10 thi teims and (orditiond slated above

3 the Muks Paysnt button | Tes ACH, confinm that today, Wednesday May 13, 2000, 1 am suthorizing 3 ore-time debét froms mry Checking

dirug i ===FFF9 in the wrount of § 100,00 USD to be remitted 10 Southern Ute Lilities Disdtion, This debit will ocow on o e

Wedrasdary May 13, 2000



12. Setup Automatic Payments

B ..3.

w

togl

AutoPay

Recurring Payment

Recurring Payment Message

¥ Home Pay My Bills AutoPay

Create New Recurring Payment

Recurring Payment will begin following the first billing cycle after you have set up the Recurring Payment
(which could be up to 30 days). Continue to pay as usual until you receive an email notifying you the

Recurring Payments are being processed

Recurring Payment Setup

PAYMENT INFO SCHEDULE PAYMENT METHOD AUTHORIZATIONS

Payment Hame

Monthly Payment

Select Avcount Humber

uTL

Recurring Payment for Account Number UTL

Recurring Payment will begin following the first billing cycle after you have set up the Recurring
Payment (which could be up to 30 days). Continue 1o pay 35 usual until you receive an email
notifying you the Recurring Payments are being processed

Continue

e You Can Pay on the Due Date or A Specific Date Each Month

Recurring Payment Setup

+ PAYMENT INFD SCHEDULE PAYMENT METHOD AUTHORIZATIONS

Whewmm\

On Due Date

7N

Day of the Month

The payment will be processed on the date identified in the bill as the Due Date

.\“-\..

Seleat a valid starting date using the calendar

e You Can Pay

0 the Amount Due

<
Wm"'” execute on the specific date of the month that was selected during setup.

e

0 the Amount Due but NEVER more than a specified dollar amount



O a Specific Amount each time no matter what is due
e Underpayments could result in service disruption

e Overpayments will be applied to later statements

Payment Amount /—_
- g

'g n
Amount Due ‘ Up to Amount < Ficed Amount Pay $ each time.

.

« Recurring Payment will pay a specific amount
The payment will be processed for the amount due shown on the bill Payupto § each time. \ |

Recurring Payment will pay invoice Amount Due or maximum amount selected, whichever is less
J

e An automatic payment is active until you cancel it or request SUIT Utilities Division to
cancel it on your behalf. (You will receive an email notification if the card on file is

going to expire.)

Keep Making This Payment Until

| Stop The Payment

The Recurring Payment will continue until itis cancelled.

Recurring Payment Setup

v PAYMEHT INFD v SCHEDULE PAYMENT METHOD AUTHORIZATIONS

Payment Method & Add A Payment tethod

YOUR ACCOUNT(S) WILL BE HERE OR Y OU CaM ADD OME r

Continue



Recurring Payment Setup

+ PAYMENT INFO « SCHEDULE + PAYMENT METHOD AUTHORIZATIONS

Billing Authorization

| authorize Southern Ute Utilities Division to automatically initiate entries to my financial account listed above in this authorization,for payments to my Southern Ute Utilities Division account™="1230 at the stated
times listed above

I further authorize the Financial Institution to accept these debit entries a5 valid debit activities under my account Proof of the payment will appear on my financial account statement as one charge to Southern
Ute Utilities Division. My authorization will remain in effect for the length of time stated above or until | cancel it online and give Southern Ute Utilities Division 3 reasonable opportunity to act

Your Recurring Payment will be initiated and 3 payment made either after an invoice is rendered, or on a date selected during setup.In the event that no invoice is rendered or the date you select is prior to the

posting of an invoice (exceptfor specific date for a fixed amount, which doesnt need a new invoice rendered),then the Recurring Payment will not be made. We are not responsible for a Recurring Payment where
no Invoice is in the system against which a Recurring Payment can be processed

gﬂy thecking this box you agree to the terms and conditions stated above.

13. Delete Automatic Payments

e

AutoPay

Recurring Payment

MONTHLY PAYMENT

of Argount UTL
Due Diste

Manage Recurring Payment

PAYMEMT INFO

Fagiminl Mait

MERT Fagil Andem He it Fayment D ae

Amount Due On Due Date
Srbrel Acicant Hunbsir
i Choi0se youUr account(s) . Pyt Sadal Fay Ul

Arvagdl dug will By paid when Ty ball ki dun ot Beduming Farnen? will cendngs unlil A id canoalied
phod : Serep Biate
. LELEE

b PAYMENTMETHOD
b AUTHORIZATIONS

If you need to make a change, delete the existing auto payment and schedule a new one | m



